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What are E-Statements?

E-Statements are conveniently and electronically made for your customers to have
the access to their statement anytime, anywhere on either web or mobile device.

Examples of E-Statements include: ‘C“mliggif ___ ESTATEMENT
« Mortgage statement + Claim statement B _= -
« Monthly account statement + Annual policy statement e = el
. Bank statement - Homeowners insurance
- Credit card statement statement A - -
- Closed account statement » Claim statement R
. Retirement savings statement ~ * Tax receipt || —— P s ue

Optimize your communication
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Trans-promotions.
Customize communication
by advertising on your statements.

Multiple brands/ Multi-Channel
location management Communication.

“We have a much more efficient

“50% of customers prefer to receive bills dogulr_nent creating, manaTgheme:tland
elivery process now. e wnole

and other important notices via digital g

(email or online) communications.” minutes.”
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send out all your statements electronically within seconds...

Eliminate the need
to mail our paper statments with
Quadient Impress Cloud

Create personalized and high-value statements which include
your advertising captions to optimize response rate to receive
payments earlier

Quadient Impress Cloud gives you the flexibility to send
E-Statements via any combination of digital platforms.

Impress and Exceed Everyone’s Expectations
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Automate manual
process

{’é} Centralize and manage EE Scale and grow
document process "-)g] your business E@}
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Flexible multi-channel Focus on what
communication delivery matter most

Why choose Quadient Impress Cloud for managing statements?

Create personalized and Enable business users and content experts to make

high-value statements changes faster

Quadient Impress Cloud enables In most organizations, various departments have ownership over
you to personalize content and different parts of your statments:

advertising captions included
on e-statement to optimize

IT manage connectivity to systems, template, and data
response rates and reduce time

to send out. Create high-value *  Line-of-business users have ownership over content
E-Statements by leveraging on
historical data to present +  Customer care is responsible for inbound inquires
year-over-year statistics and save
cost. «  Marketing controls the branding and offers
Share offline statements with Quadient Impress Cloud is designed to eliminate the barriers presented
moblie apps and web portals by your management and allows your organzation to work together in
to provide attractive, online generating more effective customers communications. This solution
docments that allow your helps to solve tasks without involving IT specialists or any third party.
customers to analyze their
statements through interactive m B
graphs, chart and tables. . @
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Quadient Impress Cloud Homepage Quadient Impress Cloud Portal
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